Feedback and
Complaints
We want everyone in this school to feel happy and welcome.
You can:
- give a compliment
- give positive feedback
- give negative feedback

- make a complaint

Step 1
Step 2
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They will contact you to arrange -
a meeting at school or by phone.
Step 3
Step 4
Still unresolved?

You can request a panel hearing. The panel will be 3
people who are not directly involved. One must be
independent of the school. You will be offered 3 dates.
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Education cctontoresoive the compiaint. This s the final step.




